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Al Tools & Trends for Associations

From hype to accountabillity | Your visual snapshot

THE BIG PICTURE
41%
(o]
of associations are lack a formal say non-dues revenue jump in worker
exploring Al Al policy is #1 concern Al access (2025)

5 KEY TRENDS RESHAPING ASSOCIATIONS

HYPER-
AGENTIC Al INTELLIGENT AMS
PERSONALIZATION
Al agents now execute multi-step tasks Your AMS evolved from a database to an Predict churn before renewal. Tailored
autonomously. 70% of executives expect intelligence hub. It spots patterns and onboarding. Al-curated micro-
transformation. Your role shifts to predicts member behavior. communities see 2-3x higher
strategic oversight. engagement.
PREDICTIVE
Al GOVERNANCE
MODELING
EU Al Act (Aug 2026), Colorado Al Act Forecast renewals, predict attendance,
(Jun 2026). 76% of associations still need identify high-potential donors, and
formal Al policies recommend personalized content.
crectenalstieeney (top benefit) _
Al access jump in 2025
Exploring Al adoption
Planning full implementation
Have Al-specific training budget
0% 10% 20% 30% 40% 50% 60% 70%

Want the full 20-page guide with tools & roadmap? DOWNLOAD FREE



https://learn.memberlounge.app/ai-tools-trends-for-associations-free-guide-download-free-guide
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Your 90-Day Al Roadmap

PHASE 1: FOUNDATION
DAYS1-30

v Survey staff: what Al tools are
they already using?

v Define what data is safe vs. off-
limits for Al

v Create Al disclosure footer for
communications

v Appoint 1-2 Al Explorers on your
team

v Get one secure Al seat
(ChatGPT Team [ Copilot)

PHASE 2: AUTOMATE

Automate meeting notes
(Fireflies.ai | Otter)

Repurpose top webinar into 5

posts + 1 blog

Al-draft all routine emails
(human review mandatory)

Pick 1 repetitive process for an

Al agent

Audit agent output for 1 week

(80% accuracy = win)

QUICK TOOL REFERENCE

@ MEMBER SUPPORT

MELO (Member Lounge)

CHURN PREDICTION

Salesforce Einstein

PROJECT MANAGEMENT

ClickUp

DATA CLEAN UP

Coefficient
Alteryx Visual Reporting

PHASE 3: PERSONALIZE

Identify members inactive for
6+ months

Al-draft personalized re-
engagement messages

Offer resources by job title —
don' sell renewal yet

Check your discoverability on Al

search engines

90-day review: budget top 2
tools that proved value

MEETING NOTES

Fireflies.ai

KEY INSIGHT FOR 2026

Your ability to rewire workflows around Al is more important than the specific software you buy.
The word for 2026 is: Accountability. Move from pilots to production.

Ready to operationalize Al for your association?

BOOK A DEMO


https://meetings.hubspot.com/farhad-khan/20-minute-strategy-call

